S8AXTER HEALTH

plus

THRILLS,
SKILLS AND
HEALING
Dr. Knox is breaking
boundaries at 72

pg. 20

PR c s oN _ WEIGHT WARRIORS
Tor SRE Spann and Roberts

' i are rewriting the

&7 . weight-loss narrative

THE CORI SYSTEM il LEL0
IS REDEFINING KNEE
REPLACEMENT SURGERY

baxterhealth.org

pg. 26 '




allwell:

21 LeMac
1. Realty

.r
e Q)

&g B> L

_ DOUBLEDIAMOND ===

AWARDWCENTUHIW

AWARD=
WINNER

2 * L »m\ Residential Land Commercial Lake Homes «River Homes« Country Homes
dental coverage THE 0ZARKS TEAM 0: 870-425-6356.(Ask For The Ozarks Team) M:870-656-7888 (Call Text Anytime)

Buying or Selling Real Estate?
We Can Help!

Find Us At
Want more coverage & benefits you can use each day? 4
Explore our Wellcare Medicare Advantage plans, including theWellcare No Premium (HMO) plan E n 0 T h e 0 za rks c O m
that offers you preventive dental coverage including $2,000 every year for dental services, L

@ procedures

@ exams
Learn more and enroll today.

@ check-ups \ 1-866-404-7247 (TTY: 711) - g &= - -
8 a.m.-8 p.m., 7 days a week L) .

% wellcareseminar.com

;{

¥

& DELTA DENTAL

The coverage you need & more

‘Ohana Health Plan, a plan offered by WellCare Health Insurance of Arizona, Inc. Wellcare is the Medicare brand for Centene Corporation, an HMO, PPO, PFFS, PDP plan with a

Medicare contract and is an approved Part D Sponsor. Our D-SNP plans have a contract with the state Medicaid program. Enrollment in our plans depends on contract renewal. R, ) _
Washington residents: Health Net Life Insurance Company is contracted with Medicare for PPO plans. “Wellcare by Health Net” is issued by Health Net Life Insurance Company. ] ' : 2 : 4 ' ' ' ] Y
Washington residents: “Wellcare” is issued by Wellcare of Washington, Inc. Washington residents: “Wellcare” is issued by Wellcare Health Insurance Company of Washington, z =
Inc. Arizona D-SNP plans: Contract services are funded in part under contract with the State of Arizona. New Mexico (NM) Dual Eligible Special Needs Plan (DSNP) Members: As a
Wellcare by Allwell D-SNP member, you have coverage from both Medicare and Medicaid. Medicaid services are funded in part by the state of New Mexico. NM Medicaid benefits

may be limited to payment of Medicare premiums for some members. Louisiana D-SNP prospective enrollees: For detailed information about Louisiana Medicaid benefits, please - 4 ) ’
visit the Medicaid website at https://ldh.la.gov/medicaid or https://www.louisianahealthconnect.com. To request a written copy of our Medicaid Provider Directory, please contact ’ (adf en ury eam n r ansas

us. Notice: TennCare is not responsible for payment for these benefits, except for appropriate cost sharing amounts. TennCare is not responsible for guaranteeing the availability or

quality of these benefits. Any benefits above and beyond traditional Medicare benefits are applicable to Wellcare Medicare Advantage only and do not indicate increased Medicaid il J b

benefits. For Indiana D-SNP prospective enrollees: For detailed information about Indiana Medicaid benefits, please visit the Medicaid website at https://www.in.gov/medicaid ’ - '
Wellcare by Allwell (HMO and HMO SNP) includes products that are underwritten by Superior HealthPlan, Inc. and Superior HealthPlan Community Solutions, Inc. Wellcare (HMO | S o a Is le ’en S O u O u e n e O o.
and HMO SNP) includes products that are underwritten by WellCare of Texas, Inc., WellCare National Health Insurance Company, and SelectCare of Texas, Inc. By calling this number !

you agree to speak with a licensed insurance agent about Medicare Products. Not affiliated with any government agency including Medicare.

YO020_WCM_133097E_M Finall11 CMS Accepted 09172023 NA4WCMADF33097E_ADNE ©Wellcare 2023



0
o
o

CONTENTS ...

20 | Farm Roots to

Surgical Innovations 9
Dr. Thomas Knox’s journey to O I I I e I l S
orthopaedic surgery and a lifelong

commitment to healing and

innovation

26 | Changing the Game

Healthcare For Women, By Women

redefining knee replacement
surgery

Specializing in Primary Care and Gynecology
37 | wWaking Up to Wellness

The Sleep Disorder Center is
pioneering solutions for restful
nights

IN EVERY ISSUE

06 Letter from the

_ President & CEO

The Winning . 08 News & Briefs
Formula 10 Calendar

Transforming lives 41 Nutrition

through teamwork, Eric
Spann and Dave Roberts 48 |ast Word

unite within Baxter
Health'’s revolutionary
weight loss program to
combat obesity.

FEATURES

Amanda Whitaker, FNP-C Lara May, DNP, NP-C Kate Smith, FNP-C

13 | Cultivating Care
Baxter Health Foundation’s
community impact

16 | Battle Against the

Scale

A deep dive into Baxter
Health’s innovative approach to
weight loss

SERVICES INCLUDE: Pap Smear, Breast Exams, Annual Screenings, Diabetes Management,
Weight Management, Infertility Treatment, Hormone Therapy, Botox and |V Vitamin Therapy,
Treatment for High Blood Pressure, and High Cholesterol

On the coverspc 870-232-0900 | womenswellnessinc.com

surgeons of Baxter Health. 330 Highway 5N Suite 10, | Mountain Home, AR 72653

PHOTOGRAPHY BY JAMES MOORE

2 | BAXTER HEALTH PULSE | SPRING 2024



Pulse

VOLUME 7 1 ISSUE 2

W _
MANAGED A PUBLICATION OF

BAXTER HEALTH

624 Hospital Drive, Mtn. Home, AR 72653
(870) 508-1000

Complete EBY . raliE
> BAXTER HEALTH

IT support ; = ‘ | - SENIOR LEADERSHIP TEAM

Their Managed IT Services are

President/Chief Executive Officer
Ron Peterson

for businesses on a budget!

VP/Human Resources
Natalie Amato

INCLUDING: f | VP/Physician Enterprise & Business
¢ Guaranteed Response Time p : = E Development

Software Patch & License Management Brian Barnett

Foundation Executive Director
Sarah Edwards

Moves & Hardware Upgrades = e 7 . VP/Chief Nursing Officer

Cloud Asset Management 3 | . J Rachel Gilbert, MSN, RN

VP/Chief Financial Officer
Debbie Henry
Chief Medical Officer
George Lawrence, MD COMMERCIAL INSURANCE

VP/Marketing & Communications
Tobias Pugsley

Managed Anti-Virus/Malware Software

VP/Ancillary Services y
Anthony Reed e Property o Workers Compensation

VP/General Counsel e General Liability e Medical Malpractice

Nicole Vaccarella .
e Commercial Auto e Bonds

PULSE EDITORIAL
Executive Editor

Ashley Havens, Agent = Tobias Pugsley

2183 Hwy 62 W ' Associate Editors PERSONAL INSURANCE

o 5 Adrienne Koehn and Kinley Prichard
& StateFarm:  Mountain Home, AR 72653 broject Manager

Bus: 870-492-2450 Ellie Lassiter g

240 E Main St. o Contributing Writers e Home ® Personal Articles I N S U RAN C E
Flippin, AR 72634 Dwain Hebda e Auto e Health

Bus: 870-453-2287 Contributing Copy Editor

Melinda Lanigan o Watercraft o Life

State Farm
Bloomington, IL ashley@ashleywhavens.com
Contributing Photographers

2209502 James Moore and James Stefiuk

Large Enough to Serve —
— Small Enough to Care

PUBLISHED BY EMPLOYEE BENEFITS
WHEELHOUSE PUBLISHING
(501) 766-0859
WheelhousePublishing.com

r jewelr rtmen ff f r - e
Our jewelry department staff features o e Group Medical o Group Disability
The Baxter Health Pulse magazine is distributed quarterly to Baxter

a GlA-certified award-winning 4 4 ’) 4 Health Foundation donors with the remaining copies distributed in o Group Dental e Group Life
jewelry designer with over 40 years i ‘ i :) the hospital’s 19 clinics, community support houses and locations

within our two-state, 11-county service area. To advertise call

of experience in custom jewelry ] E W E L R Y (501) 766-0859 or email I . com.

creation and jewelry repair. ’ ‘ Baxter Health complies with applicable federal civil rights
CUSTOM. PREMIUM.ELEGA NT laws and does not discriminate on the basis of race, color,

Give Us A Call TODAY!
national origin, age, disability, or sex.

; ATENCION: si habla espafiol, tiene a su disposicion
[ 4 servicios gratuitos de asistencia linguistica.
PortersPawnAndJewelry.com § (©) @@ Llame al 1-870-508-7770. | I |

625 E. 9th St., Mountain Home, AR - 870-424-7296
102 W. Commercial St., Harrison, AR - 870-741-5626

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngén

nga mién phi danh cho ban. 713 South College Street ¢ Mountain Home, AR 72653
todd@toddgilbertinsurance.com

4 | BAXTER HEALTH PULSE | SPRING 2024




LETTER FROM THE
PRESIDENT & CEO
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As President and Chief Executive Officer of Baxter Health, | am pleased
to introduce the latest issue of PULSE magazine, full of interesting
stories about the people and processes that make the health system

what it is.

In this issue, our main article takes a look at new technology at work in the orthopaedic O R T H O P A E D I C S &

department, one of the areas of medicine for which Baxter Health is particularly well-

known. Our new CORI robotic su-rgical system provides surgeons the latest tool in S P O R T S M E D I C I N E

the field of knee replacements, helping to ensure more precise placement for a better-

performing prosthetic.

Robotic technology has quickly become standard equipment in healthcare, and the RUSS B. RAULS MD JASON P. MCCONNELL MD DON B. FRANKLIN MD
CORI system puts Baxter Health on equal footing with hospitals several times our size. (870) 424-3400 | 3 MEDICAL PLAZA, MOUNTAIN HOME, AR

It should be noted that as impressive as that sounds, the device is still only as good as the
experienced, caring physicians who use it. In this regard, Baxter Health outdoes them all,
and you will no doubt agree after reading about them in their own words.

As you might imagine, robots are expensive, and the hospital is blessed to have a
group of active and engaged professionals helping us meet the cost of
physical expansion and cutting-edge equipment. Also in this issue,
you will meet the team in the Baxter Health Foundation. This
organization connects with the community in many ways and i e

2 7
is an integral part of keeping us at the forefront of medicine. .
Read about the multiple ways to give and get involved in our
success story!

As the weather turns warm and we approach the end of = # ]

WE'VE GOT
YOU COVERED!

another school year, we wish everyone a safe and enjoyable f

summer. Thank you for reading this issue of PULSE.

With gratitude,

e

RON PETERSON
President/Chief Executive Officer
Baxter Health

FIRST COMMUNITY BANK & COMMUNITY INSURANCE

Member FDIC

Where community comes first! A subsidiary of First Community Bank

@ Offer of credit is subject to credit approval. Bank NMLS #539634 INSURANCE PRODUCTS ARE: ¢ NOT A DEPOSIT « NOT GUARANTEED BY THE BANK OR
" . ITS AFFILIATES * NOT FDIC INSURED e NOT INSURED BY ANY FEDERAL GOVERNMENT
f|rstcommun|ty.net AGENCY ¢ MAY GO DOWN IN VALUE

Offer of credit is subject to credit approval. Bank NMLS #539634
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N EWS & BR I E FS MILESTONES, NEWS AND SPECIAL EVENTS AT BAXTER HEALTH

AMERICAN RESCUE PLAN ACT

FULTON COUNTY
HOSPITAL REACHES
AGREEMENT TO JOIN
BAXTER HEALTH

After unanimous votes by both the Fulton County Quorum
Court on Tuesday, February 20, 2024, and the Baxter
Health System Board of Directors on Wednesday, February
28, 2024, Fulton County Hospital has reached a long-term
agreement to become part of the Baxter Health System.
Baxter Health will continue to manage Fulton County
Hospital for the remainder of 2024 under the current
management agreement and will execute the long-term
lease by January 1, 2025.

This decision comes after the Fulton County Hospital
Board voted unanimously in August, 2023, to sign a letter of
intent to enter into a management agreement with Baxter
Health. This was the recommendation of the Arkansas
Department of Finance and Administration consultants
Alvarez & Marsal Public Sector Service, LLC, who helped
Governor Sarah Huckabee Sanders and state legislators
decide how to prioritize hospitals’ requests for American
Rescue Plan Act (ARPA) funding.

After six months of operational oversight, Baxter Health
has helped increase volumes across various service lines
including swing bed and endoscopy. In addition, they
have successfully improved the revenue cycle, addressed

compliance issues (for example: price transparency), and
helped generate positive cash flow to settle debts with key
suppliers, fulfill payroll obligations, and repay substantial
loan amounts to local financial institutions.

“The encouragement from both the hospital staff and the
wider community throughout our management partnership
have been nothing short of extraordinary. In the challenging
landscape of critical access hospitals, where resources
are scarce, Baxter Health has stepped in to bridge that
gap. We brought to the table a wealth of resources in
financial management and operational strategies. The team
at Fulton County Hospital has demonstrated remarkable
openness and willingness to collaborate with Baxter Health.
Together, we're committed to steering the hospital towards
a stable and sustainable future,” said Anthony Reed, Interim
Administrator of Fulton County Hospital.

a | BAXTER HEALTH PULSE | SPRING 2024

* BAXTER HEALTH FAMILY CLINIC
AT MOUNTAIN VIEW

The Baxter Health Family Clinic at Mtn View was presented with an award for achieving the
highest quality performance for Controlling Blood Pressure among all Baxter Health primary
care clinics for 2023.

HEROES
WITH HALOS
RECIPIENTS

JANUARY - MARCH 2024

Adrienne Blackwell, Deferred Gift Officer,
Baxter Health Foundation

Jessica Brown, DPT, Physical Therapy, Baxter
Health Bone & Joint Clinic

Lily Browne, BSW, Continuity of Care
Heidi Henson, ADN, RN, 4 South

Dmitriy Zak, MD, Highlands Oncology at
Baxter Health

LaJeana Dorst, ADN, RN, Acute Inpatient
Rehab

Ginny Lotito, SLP, Acute Inpatient Rehab
Kiersten Hout, PTA, Acute Inpatient Rehab
Gitte Thrysoe, OT, Acute Inpatient Rehab
Acute Inpatient Rehab Staff

Alvin Villarin, BSN, RN, 4 South

DMITRIY ZAK, MD,
HIGHLANDS ONCOLOGY AT
BAXTER HEALTH

JESSICA BROWN, DPT,
PHYSICAL THERAPY,
BAXTER HEALTH BONE & JOINT CLINIC
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24/7 CONSULT COVERAGE AND SUPPORT

BAXTER HEALTH JOINS
UAMS STROKE PROGRAM TO
ENHANCE STROKE CARE

Baxter Health, as a participant in the University of Arkansas for Medical
Sciences (UAMS) Stroke Program, is proud to announce its commitment
to providing exceptional stroke care. As one of the 62 stroke-ready
hospitals in Arkansas, Baxter Health is equipped to offer immediate,
reliable care in stroke emergencies. The UAMS Stroke Program, a part
of the UAMS Institute for Digital Health & Innovation, enhances our
capabilities through telemedicine, connecting emergency departments
to stroke specialists for live consultations. This collaboration is vital for
administering timely treatments like clot-busting drugs, significantly
improving stroke outcomes.

Baxter Health’s recognition with the 2020 Site Excellence Award
by the UAMS Institute for Digital Health & Innovation Stroke Program
underscores our dedication to high standards in stroke care. Our
participation in this program ensures that we are well-prepared to
provide life-saving care when seconds count, particularly in rural areas
where access to specialized stroke neurologists is limited. Baxter Health
remains committed to improving stroke awareness and response times
through public education and digital outreach, aligning with the UAMS
Stroke Program's mission to reduce stroke mortality in Arkansas.
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CALENDAR -

of June

Outrun Cancer,
Peitz Cancer
Support House’s
5k Race and
Walk Event, will
be Saturday, June
1at 8 a.m,, at the
ASUMH campus.
$35 pre-registration.
Proceeds benefit
the Peitz Cancer
Support House of
Baxter Health. For
more information,
call 870-508-2273.

REOCCURRING

Mruk Family
Center on Aging

Fit & Fab for
Women, Wellness
Education Center,
Tuesdays and
Thursdays, 9:15 a.m.
or 10:15 a.m.

Fitness for Men,
Mondays and
Wednesdays at
MFCOA, 9:15 a.m.

FOR MORE INFORMATION

Rock Steady
Boxing for
Parkinson’s,
Mondays,
Wednesdays and
Fridays, times vary.

Seated or Standing
Exercise for Seniors,
Tuesdays and
Thursdays, 10 a.m.

Parkinson’s
Carepartner
Support Monthly,
2nd Thursday, 10 a.m.
Please call for specific
location.

Dementia Care
Partner Support,
Monthly, 4th Thursday
1-2 p.m.

Schliemann
Center for
Women’s Health

Childbirth, Monthly,
2nd Saturday, 9 a.m.

Crafting Class, 1st and
3rd Thursday, 10 a.m.

Breastfeeding,
Monthly, 3rd Tuesday,
5:30 p.m.

Heart Healthy
Women, Monthly, 2nd
Thursday, 1 p.m.

Infant Loss &
Support, Facilitated
by Deanna
Howarth-Reynolds,
LMFT, Lighthouse
Counseling of the
Ozarks, Monthly, 1st
Thursday, 5:30 p.m.

Novel Women’s
Book Club, Monthly,
3rd Wednesday, 1 p.m.

Ladies Exercise,
Wednesdays, 10 a.m.

Line Dancing,
Tuesdays, Wellness
Education Center,
Beginner Steps

at 11:15 a.m., Beginner
at 12 p.m., Advanced
at1p.m.

Dance! Mondays and
Wednesdays, Wellness
Education Center,

4:15 p.m.

Cardio Kickboxing
& Strength Training,
Mondays and
Wednesdays,

5:30 p.m.

Peitz Cancer
Support House

Cancer Support
Connections, 2nd &
4th Tuesdays, 10 a.m.

Men’s Cancer
Discussions, Monthly,
2nd Thursday, 9 a.m.

Ostomy Wellness,
Monthly, 1st Tuesday,
10 a.m.

Threads of Hope:
Creating Gifts for
Cancer Patients,
Mondays, 1 p.m.

Knock Out Cancer
Boxing, Tuesdays and
Thursdays, 3:30 p.m.

Beginner to
Intermediate
Yoga, Tuesdays and
Thursdays, 8-9 a.m.

Chair Yoga, Mondays
and Wednesdays,
10 am.

Quit Tobacco
Program by
Roxy Koop, by
appointment.

Services &
Resources for
Cancer Patients
and Loved Ones,
Monday-Thursday,
9a.m-4p.m.

SOUTHERN CONSTRUCTION, LLC
A ROOFING COMPANY
LIcENSED ¢ INSURED

RESIDENTIAL ROOFING
For The Ozarks

Southern Construction LLC, a local, full-service roofing
contractor, offers top-quality roofing solutions and
services with a focus on workmanship and customer
service. We ensure your property and landscaping are
protected during roofing projects. Our experienced and
knowledgeable crews work efficiently, backed by years
of industry experience. Serving North Central Arkansas
and Southern Missouri since 2014, we are a licensed,
insured, and bonded family-owned business.

CALL TODAY FOR YOUR FREE
ROOF INSPECTION OR ESTIMATE

(870) 405-2359

319 AR-201, Mountain Home, AR 72653
SouthernConstructionRoofing.com

~ Since 1976 ~

Serving families throughout the
region for generations.

Sections Types of Services

Funeral &
Crematlon
Services

Funeral Options

Traditional & Green Burial | Design Your Own Funeral Service Cremation or Burial

at the Location You Select

Scattering Garden Companion Creature

Gathering of Friends (Pet) Options

Mausoleum, Crypts & Niches

Traditional Church Service

Personalized Benches Eco-Friendly Burial Urns

Catering For Visitations for Water or Land

Life Celebrations & Tributes

Veteran’s Garden

Catholic & Masonic Green Options

“We are proud to be our area’s ¥
original family funeral home.” R

P Mountain Home Bull Shoals

PEITZ CANCER
SUPPORT HOUSE

315 Powers St.
(870) 508-2273

SCHLIEMANN CENTER FOR
WOMEN'’S HEALTH

606 Broadmoor Drive
(870) 508-2345

BAXTER HEALTH WELLNESS
EDUCATION CENTER
2545 Hwy. 5 North
(870) 232-0040
By Appointment Only

MRUK FAMILY CENTER
ON AGING

618 Broadmoor Drive
(870) 508-3880

600 Hospital Drive ® 870.425.6978 717 Central Blvd. ¢ 870.445.4227

KirbyAndFamily.com

Jason & Jessica Kirby E _
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PH I I.AN T H R U PY / FOUNDATION HIGHLIGHT PHOTOS COURTESY oF BAXTER HEALTH

L

Jason Wilson Katie Schneider Melissa Miller Tracey Adams Sally Gilbert

Our lenders pride themselves in knowing the ins and
outs of their profession.
Give us a call, or stop by to discuss how we can
help with your specific financial needs.
Batr Regiong]
Medicd Cager
870.425.2101 | 502 South Hickory | Mountain Home, AR

Hernia Repair - .
I Colorectal Surgery

Gallbladder Surgery < 5 A - e

Robotic Surgery OLA I{ K S LJ IQG ] CA L GIQOL p :;I;: l u.;t”“n“
: _‘ . (CENERAAND VASSEARE SURCERN RORERR

Breast Surgery Skin Procedures

Vascular Surgery Y
8ery Wound Care

Jacob L. Dickinson, MD Jennifer T. Foster, MD John Austin Carlisle, DO David M. Harrison, MD

Megan Terry, APRN Isaac Gaston, APRN Nate Blanton, APRN
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PHILANTHROPY /FOUNDATIONHIGHLIGHT

arah Edwards, executive director of
the Baxter Health Foundation, smiles
at the reaction she gets when she talks
about the generosity of the Mountain
Home community in support of the local
hospital. For decades, as Baxter Health
added new services, expanded facilities and
upgraded medical equipment, the citizenry
never failed to answer the call for funding.

Even Edwards herself is taken aback some-
times, despite having had a front-row seat to
the process over the last couple of years.

“We just had our Black and White Ball,
which is our annual gala, and it raises a lot
of money for the foundation,” she said. “I
was so proud this year; we raised more than
$70,000, we had about 300 people in atten-
dance and it was sold out almost two weeks
in advance.”

Part of what makes the foundation so ef-
fective in fundraising is the variety of ways
it provides would-be and returning donors
an opportunity to contribute. The foun-
dation’s menu of charitable giving options
brings beginning philanthropy within reach
of virtually every budget while allowing a
habit of giving to grow over time.

“We have what we call ‘“The Giving
Triangle, which is annual gifts, major gifts,
and deferred gifts,” Edwards said. “We real-
ly work to keep things from becoming si-
loed so that if somebody walks or calls in in
to our office and they say, ‘I'd like to make
a donation today. What are you working on
for the hospital?” we are all very well aware
of all of the specific needs for the year and
how we can help a person decide which
mode of giving best fits them.”

While donors come in all shapes, sizes

14 | BAXTER HEALTH PULSE | SPRING 2024

and amounts, annual giving can be seen as
the gateway for many people just starting
out. Managed by Cindy Costa, director
of development, annual giving provides a
number of ways to contribute, from em-
ployee withholding to vyearly charitable
contributions to fundraising via events.

“Usually, people start out smaller, and
then they move up,” Costa said. “Maybe
they do a $250 donation to us for an event
and maybe next year they do $5,000 for
something for a major gift. Or perhaps they
are into running, and they participate in
our upcoming 5K and that then leads to
more regular giving. One thing tends to
support the other.”

Annual giving also looks within to
Baxter’s employees and auxiliary to make it
easy for them to help support the hospital.
Over time, this effort alone has been a po-
tent source of fundraising.

“I think every hospital out there has an
employee fund drive to engage staff, but
we like to think ours is the best in the
country,” Costa said. “I've gone to national
conferences, and one of the things they’ll
ask is, “What percentage of your employees
give to the employee fund drive?” You'll
hear 5%, 10%, 15; once in a while, you’ll
get somebody with 25%. I very proudly
raise my hand and say, “We do between
70% and 80%.

“Our auxiliary is also amazing. In addi-
tion to the individual members giving, the
Tuesday after Thanksgiving we partake in
Giving Tuesday where people donate that
day, and the auxiliary matches all gifts up
to $50,000. Last November, we raised
$104,000 in one day.”

Baxter Health
Foundation's 2023
capital campaign
raised $425,000 for
three new ultrasound
machines for their
radiology department.
Pictured with one of
the new machines

is the director of
radiology department,
Shanette Loggins (left)
and executive director
of Baxter Health
Foundation, Sarah
Edwards (right).

Another option the foundation offers is
through deferred gifts, in which people in-
clude the organization in their estate. This
type of giving can include any number of
things of value, from property to stocks as
well as cash.

“Some of our donors will do a charitable
trust where they’ll name us as a beneficiary.
Some will do a simple beneficiary
designation, where they leave the foundation
a home or an account, things like that,” said
Adrienne Blackwell, deferred gift officer.
“Another deferred gift options is when they
leave us as a beneficiary on their IRA as well.
There are different tax benefits depending
on how they want to leave their legacy.

“We also have what’s called a charitable
gift annuity that is growing in popularity,
where the donor leaves us a gift and they
are able to use tax deduction savings now as
well as receive income over their lifetime.
Those are some of the more popular op-
tions we provide to donors, and we always
refer them to a CPA to explain the bene-
fits in detail to ensure they choose the right
one for their situation.”

As with the foundation’s other types of
giving, donors have the opportunity to
voice how their gift is used, whether they
want it to support a given area of the hos-
pital or if they want it to be applied wher-
ever the need is greatest.

“We've had donors that choose specific
departments or our community houses. We
have had donors that a specific house meant
a lot to them or to their family,” Blackwell
said. “One of the things we like to do is re-
ally encourage donors to let us know ahead
of time that they’re doing a gift. Our goal is
to always honor their wishes and the legacy
that they want to leave.

“Sometimes we know about gifts before-
hand, and sometimes we receive gifts out of
the blue — and all are definitely appreciated.
But it’s really neat if we can meet with them
in order to engage them in some creative gift
planning, as we call it, to help them so that
we can truly fulfill their legacy.”

While all gifts are an important part of
overall fundraising, each type fits into the
puzzle slightly differently. Deferred giving,
for example, being triggered by the settle-
ment of a person’s estate, isn’t as useful in
meeting immediate needs such as a capital
campaign, nor does it allow the donor to
see their generosity in action. In these in-
stances, a major gift might be a better op-
tion to consider while being equally crucial
to the foundation’s work.

“We consider a major gift anything $5,000
or more,” said Edwards who spearheads this
area of giving. “Major gifts are pivotal to
large capital campaigns because while every
dollar donated matters, it’s pretty difficult

(Left) Baxter Health
Foundation received a
$50,000 donation from
Bob and Mary Walker at the
end of 2023 that allowed
for the purchase of a new
gastroscope for our Baxter
Health Outpatient Surgery
Center. Pictured with the new
scope is gastroenterologist
William Dyer, MD. (Right)
The fundraising efforts of
the Women in Philanthropy
group helped to purchase
the ambulance department
a new Lucas Chest
Compression Device.

to raise $1 million or more without the
generosity of major gift donors.”

Major gifts are also key in purchasing
big-ticket items, such as surgical robots or
other expensive pieces of equipment.

“This year we will kick oft a capital
campaign later in the fall,” Edwards said.
“We’ll have those one-on-one conversations
and meetings with donors who can provide
a major gift of maybe $20,000 or $50,000
to get the campaign started. Once we get a
jump-start on those leads gifts, we can then
work toward collecting all other gifts to
complete the capital campaign.”

Edwards said the Baxter Health Foundation

employs multiple ways to recognize donors,
from public announcements in the annual
report, to project naming plaques throughout
the hospital, or even in-house donor groups
such as Women in Philanthropy, that also
serve as an invitation for other would-be
philanthropists to get involved.

“Donors create new donors,” she said.
“Some people don’t want their name on
things, and some don’t want to be recog-
nized at all. We absolutely respect that, but
we also say, ‘Guess what? By being part of
our donor family, you get a chance to in-
fluence other people to give” That’s really
what it’s about.” Ml

SHAPE THE FUTURE

4 For those inspired to make

a difference, the foundation
provides ample opportunities to
join its mission, whether through
direct donations, attending
fundraising events, or becoming
part of donor groups like
Women in Philanthropy and the
Legacy Society. This collective
effort not only fuels the
hospital’s growth and service
expansion but also strengthens
the bond within the community,
inviting everyone to play a part
in shaping a healthier future.
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CLIN'C FEATURE MOUNTAIN VIEW

HEALTHY LIVING

LOSS LEADERS

Eric Spann and Dave Roberts
save lives, one pound at a time

wriTTEN BY DWAIN HEBDA | pHoTOGRAPHY BY JAMES MOORE

r. Eric Spann and Dave Roberts, MPA-C, are about as close to a
textbook definition of the odd couple as one will ever meet.
Spann, a physician of 30 years, talks of fitness and weight loss
strategies in the tone of a field general doing battle against obesity.
Roberts, who started his career in the field of weight loss in the military
and is retired from owning his own weight-loss clinic in Texas, strikes at
patients’ emotional side while he’s shepherding them through the diffi-
cult process of dropping pounds.

In many other ventures, the two men might drive each other nuts
with their contrasting styles but instead have found their perfect match
in serving patients at their weight loss and longevity program, offered
through the Baxter Health Family Clinic in Mountain View.

“Dave and I hit it off immediately,” Spann said. “Dave was the first
person I have ever met who understood a lot of the endocrinology,
neurology and the psychology of weight gain and weight loss. He also
has this really unique gift for getting people started, encouraging them
and getting them emotionally engaged. He’s better than I am in that way,
and when you put him and me together, it’s an unbeatable combination.”

“We have the same passion; we both are completely dedicated to help-
ing folks around us improve themselves. We just have historically gone
about it differently,” Roberts said. “If we were a sports team, I would
say he’s much more the coach, and I'm much more the cheerleader. We
both kind of lean into each other’s roles and dovetail into each other.”

So far, the partnership has been turning in amazing results; since the
duo started working together in December, they’ve quickly built their
clientele to 50 people who have averaged 20 pounds lost in the first
weeks and several having lost 50 pounds to date.

As anyone who has ever tried it knows, the first four to six weeks is
critical to success as it holds the most difficult part of any weight-loss
program: change.

“Sugar is more addictive than heroin. Let that one mull around in your
brain,” Roberts said. “Amy, one of our health coaches and our office
manager, said that she was very emotional for the first two weeks because
using food as a coping mechanism had been taken away. What she was
seeking in food for acute joy had to be replaced with something produc-
tive, and what she learned was that she had the untapped strength within
herself to gain control without self~medicating with emotional eating.”

Spann knows the difficulty of losing weight firsthand; his first client
was himself, and he lost 30 pounds in six months that he’s never gained
back. His methods were sound, but as he would come to realize, they
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DR. ERIC SPANN AND
DAVE ROBERTS, MPA-C
stand outside the Baxter
Health Family Clinic at
Mountain View.
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were often too tough for people not wired
like he was as a longtime weightlifter and
later a triathlete.

“I've always done a detailed eat list then
burn with exercise,” he said. “I've been able
to get, on average, about 50 pounds off the
average patient who follows the program.
The problem was most people were so dis-
couraged and so low by the time they asked
a doctor for some kind of medical help,
they could not endure the rigors of that first
month of eating a lot less and burning a lot
more, and they would give up. My method
was a little bit too rigid I found out.”

The new approach is no less effective —
or difficult — but is packaged differently to
get newcomers through the roughest initial
weeks. This is where R oberts shines, start-
ing with an exhaustive interview at intake
where he learns as much as he can about
a patients health backstory and existing
support system. He then nurtures patients
without coddling them or failing to hold
them accountable.

“I work with them most closely in phase
one because when most folks get to me, in
some way or another, theyre broken,” he
said. “Most of them have had to deal with
guilt, shame and negative-reinforcing fac-
tors their entire lives. The last thing they
need is someone beating them up about
what they’re not doing.

“Just the other day, I had a patient who
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said, “Yeah, Dave, I'm struggling. I just can’t
understand why I’'m not losing weight. I'm
following the program perfectly. I say, ‘I
think youre skipping meals, and you're
skipping snacks.” They said, “Yeah, but it’s
not my fault. It’s my job. I say, ‘OK. Hold
on right there. It is your fault. Own this be-
cause it’s your choice. You’re going to have
to make different choices if you expect dif-
ferent outcomes.”

Patients are also assigned a health coach, a
person so integral to the process that Spann
and Roberts look for special attributes from
them to help ensure they fit the role.

“The health coaches are the linchpin
that holds this all together,” Roberts said.
“They're folks who have been through the
process — normal people who have expe-
rienced the exact frustrations and difficul-
ties that current patients are experiencing.
They can help by saying, ‘T've been there,
brother. I've been there, sister. I'm still
there, and this is what I use to succeed.””

Patients generally exit the initial phase
with improved confidence and are ready
for Spann to take over, where he delivers
some unfiltered facts about the difference
between weight loss and longevity.

“Once they start losing weight, they’re
willing to listen to my part,” Spann said.
“They come in and say, ‘OK, doc, I've lost
the weight. Now TI'd actually like to live
longer” What I tell them is losing 50 pounds

—
-

of body fat is wonderful, but it won’t make
one muscle cell in your body stronger, it
just makes you less heavy. That’s great, but
most people would rather be lean and fit
than they would just be thin.

“The thing that we do differently is we treat
this just like every other part of healthcare.
We see patients regularly, we back them up,
we take their calls, we examine them. This
is not some fly-by-night thing. We decided
we would treat people the exact same way
with the exact same professionalism as if
we were treating them for a heart problem.
That, more than anything else, is why we're
unique — this isn’t a program we do on the
side. What we do is medical and scientific
and actual healthcare” l

“

READY FOR YOUR
WEIGHT-LOSS JOURNEY?

For more information about the
weight-loss and longevity program,
please call the Baxter Health
Family Clinic at Mountain View at
870-269-3447. Appointments in
Mountain Home and additional
locations may be scheduled, and
telehealth options are available.
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THE
. UNSTOPPABLE
DR. KNOX
MARATHONS,
AND MEDICAL

MILESTONES

N By DWAIN HEBDA
AMES MOORE



DR. KNOX in the cockpit
of a 427BD. Dr. Knox and
wife Deborah on a ride in
Provence, France.
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rowing up on a farm and serving

41 years in medical practice may

seem like two very different

things, but Dr. Thomas Knox,

who grew up in rural Thayer,
Missouri, and began practicing in Mountain
Home in 1983, begs to differ.

“As T went through medical school
during my first two years, I really didn’t
have a clue in terms of what I wanted to do
for the rest of my life,” he said. “One of my
best friend’s older brother was an orthopae-
dic surgeon, and my friend started talking
to me about all of the things that go along
with orthopaedic surgery.

“I grew up on a farm in Southern
Missouri, and I realized that the practi-
cal applications of mechanics in medicine
fit orthopaedic surgery and me very well.
Some people go into medicine and they go
into a field that maybe they aren’t suited for,
but orthopaedic surgery and I were perfect-
ly matched for one another.”

Knox earned his undergraduate degree
from the University of Missouri, where he
also attended medical school, after which
he completed his medical internship and
residency at the University of Kentucky 1
Lexington. He and his wife, Deborah, who
he married in 1975, landed in Mountain
Home after Knox’s mother began receiving
treatment in the area.

“When I finished my residency and my

fellowship in hand surgery, I looked all

over the United States,” he said. “I had of-
fers around a large part of the geographic
United States, and my wife and I did sever-
al site visits. As I was getting ready to start
my chief resident , my mother became
ill and she was hospitalized in West Plains
(Missouri).

“My first-year medical instructor and one
of the gastrointestinal fellows I respected
greatly, Fred Turner, and Peter McKercher,
a gastrointestinal fellow at the University of
Missouri, had moved to Mountain Home.
Peter told me about the medical communi-
ty down here and how it was growing and
the quality of physicians there. I thought,
“Wow, that’s kind of interesting.”

Knox formed a partnership with David
Sward, and the two practiced together for
seven years before separating their practices.
Many other offers have come from outside
the area through the years, but none could
dislodge him from the community he’s
called home.

“I enjoyed what I did here,” he said. “I'm
a curious individual by nature, and I enjoy
figuring things out. I think three-dimen-
sionally, and in order to be a good ortho-
paedic surgeon, particularly in fracture care
and the reconstruction of joints, you have
to be able to imagine what youre going
to do. You have to have the ability to see
the finished product in a three-dimension-
al aspect. I've always been able to do that
without too much trouble. It’s like putting
together a puzzle.”

During his lengthy career in orthopaedic
medicine, Knox gained a stellar reputation
for expertise in multiple procedures, thanks
to his penchant for keeping up with the lat-
est technology, medical protocols and surgi-
cal techniques.

“When T first started in orthopaedics,
we had knee replacements which typically
would only last maybe five years. Hip re-
placements had just been developed,” he
said. “Fracture care, when I first started, we
used plates and screws; the concept of lock-
ing plates, compression plates, interlocking
rods like we use for complex long bone
fractures now, had not been invented.

“The Swiss had come out with a system
for plating that applied compression of the
fractures through the plates, and this was
still somewhat controversial. I think I was a
fourth-year resident when I went to a course
that was sponsored by the Swiss Association
for the Study of Internal Fixation where
we took what was called the basic fracture
course. This is the sort of thing that now-
adays is taught to a first-year resident as a
standard of care.”

AT



The emerging field of shoulder arthros-
copy in the 1980s held particular interest
for Knox. However, the lack of organized
meetings meant having to proactively seek
out continuing education on the subject.

“I'd been in practice two years, and a pro-
fessor at UCLA, Harvard Ellman, presented
a touring exhibit at our academy describing
the use of arthroscopy to do a subacromial
decompression, which we standardly did as
an open procedure to take bone spurs off
that were impinging on the rotator cuff.

“There was the San Diego shoulder
study course that I flew out to attend. It
was a three-day meeting where people
were presenting these new experimental
things and ways of looking at shoulder care
that did not involve opening the shoulder
per se, but you could do it arthroscopically
and much less invasively. I was really excited
about this.”

Knox applied what he learned through
the years to the benefit of his patients back
in Arkansas, but like all private practitioners,
the demands of running a business meant
he had to divide his attention between be-
ing a physician and being an entrepreneur.
Earlier this year, he finally shed the latter
role, closing his private office and joining
the Baxter Health Bone & Joint Clinic.

“Number one, this allows me to devote
100% of my time to patient care without
having to worry about any aspects of run-
ning an office,” he said. “If I need to take
extra time off to study a problem, to go
somewhere, I can do that. I don’t have to
worry about if I take this time off, I've still
got overhead to face. That’s gone.

“The hospital has been doing these out-
patient clinics, and they’ve become quite
efficient at doing it. I decided that the time
for me to push ahead with this was now.
It’s really been a nice thing because it’s tak-
en the burden off of me worrying about
end-of-month issues. I can concentrate on
patient care, and when I go home every
evening, it’s my time.”

As to how he spends his “me time,’
Knox enjoys hobbies that aren’t typical of
someone 72 years old. Until recently, he
ran marathons — including the prestigious
Boston Marathon — and he has held his
private pilot’s license since 1979 and be-
came instrument certified in 1983. He and
Deborah also enjoy motorcycling, but not
of the big cruiser variety many of his peers
are into.

“I enjoy riding dirt bikes, and I enjoy
riding sport touring motorcycles that are
a little bit sportier than a Harley,” he said.
“I enjoy the dirt bike riding particularly;

we do what’s called ‘adventure bike’ where
you’'ll take off on a thousand-mile trip, all
off-road, and you’ve got your gear packed
with you, including innertubes and things
you'll need in case you have a flat tire,
and inevitably you do. Deborah and I did
an off-road ride through South America
where we started in Punta Arenas at the tip
of South America. It was about a 4,300-ki-
lometer trip. I would say 80% of it was dirt.”

When asked about what in his long med-
ical tenure gives him the most pride today,
he said being part of the development of
his field and bringing those advancements
to his adopted hometown ranks at the top
of the list.

“I've been a part of the growth of ortho-
paedic surgery you see today involving ab-
solutely amazing advancements — each and
every one of which has helped push the limit
of the life expectancy of the artificial joints
that I put in,” he said. “Thanks to imaging
advancements, we now have the ability to
see what’s going on in a shoulder or a knee
before we ever operate on it, so we have a
good idea of what we're going to find.

“Baxter Health has been key in that as
well. As the hospital has grown, it’s devel-
oped into a very good hospital — partic-
ularly considering our geographic locale
and the size of our community. I don’t
know that you would find a better operat-
ing orthopaedic department in the coun-
try than what we have here, and I really
mean that.” ll

RIDING BLACK BEAR
PASS near Bridal Veil
Falls and Telluride, CO,
along the Colorado
Back Country Discovery
Route. (Bottom) Dr. Knox
beside his motorcycle in
Chamonix, France.
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BAXTER HEALTH INVESTS IN

NEW MEDICAL TECHNOLOGY




With difficult cases, this makes

things a little easier. That could be

a revision case where the typical
referencing anatomical points aren’t
as obvious. There are also patients
who can’t have the MRI or CT scan
typically used in placement, and
(CORI) helps in those cases.” - Dr. Rauls

t a time when many smaller and rural hospitals

are facing existential issues and uncertain

futures, Baxter Health continues to invest

in medical technology to stay current in
the marketplace. The most recent example of this is the
installation of the CORI Surgical System, a medical device
that allows orthopaedic surgeons to perform their work
with a higher degree of accura

“I would say this technology puts us in line with all of
the leading total joint replacement centers in the country
and is a device that some larger hospitals don’t have,” said
Dr. Edwin Roeder, board-certified orthopaedic surgeon
with Baxter Health Bone & Joint Clinic. Roeder came
to Mountain Home last fall after practicing at hospitals in
Missourti for 25 years.

“Baxter Health has moved up to the level of what the
most proficient medical centers are doing. I think its an
investment that shows a real commitment to the community
to bring the most state-of-the-art techniques for knee
replacement to Mountain Home”

The new system is designed specifically for knee
replacement surgeries and assists the surgeon in planning
the placement of an artificial knee that allows for subtle
differences in a patient’s anatomy.

“With the robotic knee, you're able to go out and put a
knee in that’s precisely balanced for that patient’s ligaments,”
Roeder said. ““You can put a knee in based on the patient’s
anatomy regardless of where it is in that bell-shaped curve
that we used to call ‘normal.’ As a result, you get a better-
balanced knee with full motion and better stability.”

The robot represents the latest chapter in knee
replacements. Introduced in 1968, the surgery has seen
dramatic improvements in technique, materials and
technology, making total knee replacements one of the
most successful procedures in medicine. According to the
American Academy of Orthopaedic Surgeons, more than
700,000 total knee replacements are performed in the
United States each year, most commonly due to injury,
arthritis or general wear and tear of the knee over time.

28 | BAXTER HEALTH PULSE | SPRING 2024 SPRING 2024 | BAXTER HEALTH PULSE | 29



‘ ‘ “We actually first looked at a robot

seven or eight years ago and you
couldn’t do as much with them

back then ... What I’'m hopeful of is
(CORI) is going to allow us to still have
a knee that is good for pain relief and
does feel more like your knee did
when you were 30 or 40. | have come
around to thinking this is going to
help us be better at putting knees in
people.” — br. McConnell

Robotic surgical devices entered the realm of total knee replace-
ment in the early 2000s and have steadily improved since then. The
technology helps the surgeon be more precise in the necessary bone
cuts that must be made to place the prosthetic knee in proper ana-
tomic alignment.

Dr. Thomas Knox, a board-certified orthopaedic surgeon who
recently joined Baxter Health Bone & Joint Clinic, was previously
in private orthopaedic practice since 1983 which has given him a
front-row seat to the evolution of surgical procedures and technology.

“A company called Mako came out with the first robotic knee
system, and it was designed for putting partial knee replacements
in,” Knox said. “That system evolved, it became popular and it
was eventually acquired by the company Stryker. They developed
it further to accomplish knee replacements. That particular system
required you to do preoperative imaging such as an MRI scan or a
CT scan, and that information was downloaded to the factory where
they came up with an operative plan that they then downloaded onto
the robot that you executed.”

Knox said the CORI system differentiated itself by providing an
imaging component to the system that eliminated the need for prior
imaging, saving time and cost.

“Two years ago, I went to Memphis and did an anatomic cadaver
lab utilizing (CORI) with an expert in the field,” Knox said. “I
came away from that totally impressed by the fact that it eliminated
the preoperative imaging by allowing us to input data directly. This
represents a savings to the patient that could be probably $1,000 over
the previous method while hopefully getting a better result as well.”

Dr. Russ Rauls, a board-certified surgeon with Twin Lakes
Orthopaedics & Sports Medicine, said the new system takes a lot of
the educated guesswork out of a surgical procedure, even compared
to previous robotic systems.

“The traditional way to do this has been using a metal guide that
you put inside the bone or reference outside the bone and to try
to get information on sizing and orientation,” said Rauls. “(CORI)
technology actually does things in real-time in the operating room
with the robotic arm helping you do all that.”

Rauls, an Arkansas native who has been practicing in Mountain
Home since 2011, said the machine is particularly helpful when
dealing with difficult cases, such as when the joint is damaged or
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malformed or in revision cases where the surgeon is swapping one
prosthetic for another.

“With difficult cases, this makes things a little easier,” he said. “That
could be a revision case where the typical referencing anatomical
points aren’t as obvious. There are also patients who can’t have the
MRI or CT scan typically used in placement, and (CORI) helps in
those cases. And, in some of the cases where the knee deformity is
worse, it helps to nuance some of those decisions as well.”

Board-certified orthopaedic surgeon Dr. Win Moore said the
primary benefit of the CORI system is in dealing with what he called
“outlier cases” because the surgeon can manipulate the calculations to
provide a “what if” before cutting into bone.

“All along, we’ve done these calculations in our head,” he said.
““What if we do a 2-millimeter cut here, what’ it going to do there?’
With this, the computer does that all for you. You get feedback as
to what it’s going to do to all parameters, as far as knee balance is
concerned. And, you can run through several scenarios like, “What
if I change the angle here?” or “What if I add a millimeter cut there?
What does that do?’ It gives you some instant feedback.”

Moore, in practice at Baxter Health Bone & Joint Clinic since
2008, said the system is equally valuable to newer surgeons as well as
those who have been around the block a few times.

“I think it a really big plus for young surgeons that haven’t done
a ton of (surgeries) and haven’t figured out the things that you learn
with time,” he said. “For the guys who’ve been doing it for a long
time, it’s really good for limiting the outliers, the ones you're going to
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see one out of 100 where you go, ‘It’s looking good, but that tibia
base plate just looks a little crooked to me. It doesn’t look perfect.”

The latest technology has even progressed enough to win over
medical skeptics. Dr. Jason McConnell, a board-certified surgeon
with Twin Lakes Orthopaedics and Sports Medicine said he had
resisted such technology because he didn’t see an appreciable
benefit to the patient, until now.

“I've been kind of against it, honestly, because we actually first
looked at a robot seven or eight years ago and you couldn’t do as
much with them back then. It used to be more of a marketing kind
of thing,” he said. ““With this one, the more I started digging into
it, you hear people talking about a forgotten knee score — people
who forget they’ve got a total knee because it feels more normal.

‘ ‘ It’s good technology; it’s really
cool stuff but | tell people, this is

not really a robot. It is a computer-
guided instrument held in the
surgeon’s hands. The beginning steps
of doing a knee replacement are not
any different than they were before.”
— Dr. Franklin
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‘ ‘ | would say this technology puts

us in line with all of the leading
total joint replacement centers in
the country and is a device that some
larger hospitals don’t have. Baxter
Health has moved up to the level
of what the most proficient medical
centers are doing.” - Dr. Roeder

“For a long time, I told patients this is really good for pain
relief, this is good for this and that and it lets you do a lot, but
it’s not your knee when you were 20. What I'm hopeful of is
(CORI) is going to allow us to still have a knee that is good for
pain relief and does feel more like your knee did when you were
30 or 40. I have come around to thinking this is going to help us
be better at putting knees in people.”

Patients” perceptions of surgical technology run the gamut.
Some people are excited about the use of a robot because they
think it eliminates the possibility for human error, while others
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‘ ‘ Two years ago | went to Memphis
and did an anatomic cadaver lab

utilizing (CORI) with an expert
in the field. | came away from that
totally impressed by the fact that it
eliminated the preoperative imaging
by allowing us to input data directly.”
— Dr. Knox

are uncomfortable thinking there’s no human involved in the
operation. In both cases, and for everyone in between, patient
education is paramount said Dr. Don Franklin, who’s been in
practice with Twin Lakes Orthopaedics & Sports Medicine in
Mountain Home for four years.

“It’s good technology; it’s really cool stuff but I tell people, this
is not really a robot. It is a computer-guided instrument held in
the surgeon’s hands,” he said. “The beginning steps of doing a
knee replacement are not any different than they were before, it’s
just the way we cut the bottom of the femur and cut the top of
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the tibia is now going to be different. Instead of saw blades, we
are using a computer-navigated Dremel tool that will only allow
you to go so deep or so shallow in certain places based on that
patient’s native anatomy.”

Franklin said while such tools have proliferated rapidly and
definitely help a physician do better, more precise work, patients
also need to understand the level of a surgeon’s skill and experience
are as important as ever for a successtul outcome.

“I think a lot of patients are under the impression that a surgeon
kind of stands aside and the robot does the work,” he said. “That
could not be farther from the truth.”

‘ ‘ All along, we’ve done these
calculations in our head ...

With this, the computer does
that all for you. You get feedback
as to what it’s going to do to all
parameters, as far as knee balance
is concerned. And, you can run
through several scenarios. - Dr. Moore
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Email: team@fsisgroup.com

Delivering convenience to
fit your needs!

Interest Program*
» Higher potential yield than bank CD's
» Invest in short-term investment grade bonds
» Goal of minimal downside risk
o Tax-free options available
May be subject to state, local, and alternative minimum tax.
CD & Government Bond Interest Program*
o Higher potential yield than auto-renewing
bank CD's
« Investin CD's and US Government Bonds
o Goal of preservation of capital

Website: www.fsisgroup.com/cdmaturing

Facebook: Financial Services & Investment
Strategies Group

870-701-5160 | team@fsisgroup.com | www.fsisgroup.com/cdmaturing
1216 Hwy 62 East, Mountain Home, AR 72653

Securities offered through Raymond James Financial Services, Inc. Member FINRA/SIPC. Investment Advisory services offered through Raymond
James Financial Services Advisors, Inc. Financial Services & Investment Strategies Group is not a registered broker/dealer and is independent of
Raymond James Financial Services.

*Bond prices and yields are subject to change based upon market conditions and availability. If bonds are sold prior to maturity, you may receive
more or less than your initial investment. Investment products are: Not deposits. Not FDIC or NCUA Insured. Not guaranteed by the financial
institution. Subject to risk. May lose value.

Investing involves risk and you may incur a profit or loss regardless of strategy selected. Dividends are not guaranteed and must be authorized by
the company’s board of directors.
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SAVING LIVES AND

Achieve High Job Placement
Rates Upon Graduation

Real-life and Simulated
Scenarios for Practical Learning

Develop Skills to Fuel Your
Passion in Every Phase of Life

Certified Nursing Assistant (CNA)
Emergency Medical Services (EMS)
Emergency Medical Technician (EMT)
Health Professions and Health Sciences
Medication Assistant - Certified
Paramedic Technology

Practical Nursing (LPN)

Pre-Nursing

Professional Medical Coding
Registered Nursing (RN)

Arkansas State

UNIVERSITY
MOUNTAIN HOME

ASUMH.edu | 870.508.6100

reat Smiles
Start Here

Irvin DeAtley, DDS
Christina DeAtley, DDS

™ DeATLEY

DENTAL CARE

870-425-1441 | deatleydental.com
320 East 7th Street, Mountain Home, AR 72653
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SLEEP CENTER
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I"

THE SCIENCE

OF SLEEP

AS A NATION, EXPERTS SAY,
WE'RE GETTING SLEEPY ...
VERRRRY SLEEEPYYY

wrITTEN By DWAIN HEBDA

arvard Health reports that 33% of American adults don’t get
enough sleep, and it’s not hard to understand why. According
to the Cleveland Clinic, 70 million people in the United
States struggle with sleep disorders of all kinds, and an es-
timated 1 billion individuals suffer from sleep apnea worldwide.
Dr. Paul Neis, board-certified otolaryngologist and sleep disor-
der specialist, knows better than anyone how widespread the prob-
lem is. As the medical director of the Baxter Health Sleep Disorder
Center, he not only routinely diagnoses patients for a variety of
conditions but has watched the medical specialty itself grow into
an important center of health.
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“Treating sleep disorders is really a very
young specialty,” he said. “I finished my
training in ENT in 1988, and at that time,
there was no such thing as a CPAP machine
that someone could get at home. It didn’t
even exist.

“Sleep has gotten more attention for
two reasons. One, we’ve learned a lot more
about the risks to your general health; if
you have untreated sleep apnea, the risks
include heart attack, stroke, high blood
pressure and the risks of being constantly
sleep-deprived. The other reason it’s be-
come so much more prominent, and why
we have so much sleep apnea, is the obesity
epidemic.”

It was for these reasons that the Sleep
Disorder Center was founded and why it
has grown from one bed
to four in a relatively short
period of time. Karen

Harvard Health

airflow to chest movements and snoring
before going to sleep. The next morning,
data is compiled and interpreted by Neis
who recommends methods of treatment
to the referring physician or nurse practi-
tioner, who discusses the next steps with
the patient.

“We are predominantly treating obstruc-
tive sleep apnea, and frequently, people will
have some degree of what’s called central
sleep apnea,” he said. “Because we're a re-
tirement area, we tend to have a little more
skewing towards older age groups, but we
do see the full range. I see lots of young
people in their 20s, 30s and 40s who we’re
doing sleep studies for sleep apnea.”

Lynda Frazer, Baxter Health’s cardiopul-
monary director, said having a sleep center
helps patients stay local for
diagnosis and treatment.

“If we did not exist, pa-

Ezell, who’s been on staff at reports that tients would have to go to
Baxter Health since 1981, Springfield, Fayetteville or
has seen the SDC at every 330/0 Little Rock for these ser-
phase of its development. vices,” she said. “This is a

“We opened our first OF AMERICAN service that a lot of your

lab in 1997. We started ADULTS DO NOT GET smaller hospitals do not

with one bed, and we con-
tracted a portion of those
services because it’s a spe-
cialized field,” she said. “A
couple of years later, they opened upstairs
on the sixth floor where the location of the
sleep lab is currently. We started with two
beds and then about six years ago we ex-
panded to four beds.”

A respiratory therapist by training who
augmented her expertise with additional
certification in sleep disorders, Ezell said
the most rewarding thing about working in
this field is seeing the profound relief that
a proper diagnosis can bring to a patient.

“As respiratory therapists, we're trained
to look at changes in people’s breathing,”
she said. “We’re also trained with CPAP
therapy for acute illness, and one of the pri-
mary sleep disorders is sleep apnea. It’s kind
of a hand-in-hand-type field, and I really
enjoy it. It’s very rewarding to see that peo-
ple’s quality of life improves with a treat-
ment that you’ve been able to help identify
and help them get treatment for.”

A diagnosis in the SDC isn’t a particular-
ly complicated process. The patient reports
to the center a couple of hours before bed-
time and is attached to a variety of sensors
measuring everything from brain waves and

ENOUGH SLEEP

have because theyre not
associated with the doctors
they need, as we are. It’s a
lot to run a sleep lab; if we
did not have one here, they would have to
go to a larger city.”

As for Baxter Health’s future in the spe-
cialty, Frazer predicted growth.

“We are putting some things into place
now to where we want to grow,” she said.
“We are in the process of meeting with
outlying physicians’ offices, letting them
know what services we have to offer and
building their patient clientele. I do believe
in the next year to two years that we will
expand to serve more patients.”

Like Ezell, Frazer said she finds great sat-
isfaction in helping patients address their
sleep issues, many of whom have been suf-
fering for decades.

“It gives them an answer,” she said. “A
lot of times, there are so many problems
you can have with sleep and you have ail-
ments that you tend to ignore; you think
that’s just the way it’s always going to be.
You think you're always going to be tired
in the morning. When you can give them a
different answer for their life and the possi-
bility of a brighter future and better quality
of life, it really feels amazing” W

FOR MORE INFORMATION, please contact the Baxter Health Sleep Disorder Center at 870-508-1599.
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THE DREAM TEAM

DR. PAUL NEIS
BOARD-CERTIFIED
OTOLARYNGOLOGIST AND SLEEP
DISORDER SPECIALIST

KAREN EZELL
RESPIRATORY THERAPIST AND
REGISTERED SLEEP TECHNOLOGIST

LINDA FRAZER
CARDIOPULMONARY DIRECTOR
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ENHANCE YOUR
CONFIDENCE

Newman, MD Plastic Surgery offers

surgical services, as well as, IV injectables,
CoolSculpting® and HydraFacial®. In-office
procedures of Facelift, Fat Transfer, Temporal
Lift, Frost Peels, and SkinPen with PRP.

Newman, MD

PLASTIC SURGERY
Adam G. Newman, M.D.

BOARD CERTIFIED AMERICAN BOARD OF PLASTIC SURGERY

130 East 9th St., Mtn. Home, AR 72653
3733 N Business Drive, Suite 102 Fayetteville, AR 72703

Office: (870) 425-NEWU (6398)
NewmanMDPlasticSurgery.com

i

Don't settle
for average.

Unless you're in the market for it.

Multi-Million Dollar Producer Since 2002

2023, 2022, 2016 National Masters Award - Diamond
2021, 2020, 2015 National Masters Award - Centurion
2018 National Masters Award - Ruby

2013, 2014, 2017, 2019 National Masters Award - Emerald

RELENTLESS MOVES.
gt CENTURY 21

realtordp@centurytel.net - www.DannyPorter.com

Serving Buyers and Sellers Since 1983.

2008, 2011 CENTURY 21 LeMac Realty’s Top Listing Agent
2007,2009 Top Produced for CENTURY 21 LeMac Realty
2007,2010, 2013-2020 Top 21 Sales Associate Award
2006 No.1CENTURY 21 Agent in Arkansas

LeMac Realty
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@ Home Instead.
J0 us, iy personall

We're by your side so your loved
one can stay at 2oMe.

Home Instead Care Professionals are employees, not contractors. Discover the difference
in consistency, reliablity, professionalism, support, and protections for your family.

Call (870) 425-0700 or visit Homelnstead.com/661

PERSONAL CARE | MEALS & NUTRITION | MEMORY CARE HOSPICE SUPPORT

R.ESTI:IRE

SPORTS MEDICINE

Don't Let Pain
Prevent Progress

Get Back
fo Movement

~ Or perhaps a salmon filet wi
vegetables is more to your liking? Wit
a rainbow of colorful vegetables and
a new twist on a salad, these healthy
recipes are perfect for mid-week meals
or evenings on the patio with friends.

+ i1 5
" —1
Y 4 -~ L - Y8 34

870-425-5464 « RestoreSportsMed.com
Heather Hammonds, MD ¢ Located at King Dermatology
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NUTRITIUN HEALTHY EATS

ot B EXPERIENCE

CUSTOM mnr

! “For those who dlenuland Quality” A
870-424-6969 P .
F . . . Fy 7 _,_‘_ . " ¥ & .

Thomas Knox, MD, a name that
embodies dedication, expertise, and
excellence in the field of orthopaedic
medicine, now has a new home at
Baxter Health Bone & Joint Clinic, the
practice of Win Moore, MD, and Ed
Roeder, MD. Experience matters, and ‘ [
you can trust your orthopaedic needs

to these board-certified orthopaedic - _ ’
SERVING THE TWIN LAKES AREA FOR OVER 30 YEARS... experts with 95 combined years of ~en— ;
experience. WIN MOORE, MD THOMAS KNOX, MD EDROEDER, MD

3938 E. Arkansas Ave.
Mountain Home, AR 72653

sugar snap IIBAXTE R H E A LT H 639 BROADMOOR CIRCLE, MOUNTAIN HOME, AR 72653

Pea Salad With BONE & JOINT CLINIC 870-424-4710 www.baxterhealth.org

Radishes, Mint and
' Ricotta Salata

Servings: 4
From: New York Times Cooking

BryanBellConstruction.com

INGREDIENTS
» ¥ cup sliced radishes
» 4 ounces sugar snap peas, sliced (about

.f:l~ ‘ 1 cups)
J » 4 ounces ricotta salata, crumbled (about
i z | 1cup)

» Y% bunch mint leaves, torn (about ¥5 cup)

» 1 clove garlic, minced

» Pinch kosher salt, more to taste

» 1 tablespoon freshly squeezed lemon juice

» 1teaspoon balsamic vinegar

» 3 tablespoons extra virgin olive oil
Edward Haddock » Freshly ground black pepper to taste

SVP, Small Business Lending

INSTRUCTIONS
1: In a large bowl, toss together the
radishes, peas, ricotta and mint.

Small bu-*'»l“‘*‘**:I :“n“efgsg e - = - YOUR VISION.
tailored to vo OUR CRAFTMANSHIP.

Drizzle in the olive oil, stirring constantly,

and add pepper to taste.

3: Pour dressing over salad and toss well e == 27 e ’
Mmm to combine. Taste and add more salt and : _ e 870) 421-3701 ’
fnbcus 2 pepper if necessary. = = e ( ) é

DACUSCONSTRUCTION.COM | | DACUS CONSTRUCTION COMPANY

COMMUNITY BANKERS

42 | BAXTER HEALTH PULSE | SPRING 2024 SPRING 2024 | BAXTER HEALTH PULSE | 43


https://cooking.nytimes.com/recipes/1012582-sugar-snap-pea-salad-with-radishes-mint-and-ricotta-salata
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Garlic Butter-
Roasted Salmon
with Potatoes and
Asparagus

Servings: 4
From: Eating Well

INGREDIENTS

» 1pound baby Yukon Gold potatoes, halved

» 2 tablespoons extra-virgin olive oil, divided

» ¥ teaspoon salt, divided

» Y5 teaspoon ground pepper, divided

» 12 ounces asparagus, trimmed

» 2 tablespoons melted butter

» 1tablespoon lemon juice

» 2 cloves garlic, minced

» 1% pounds salmon fillet, skinned and cut into
4 portions

» Chopped parsley for garnish

INSTRUCTIONS

1: Preheat oven to 400°F. Toss potatoes,
1tablespoon oil, % teaspoon salt and s
teaspoon pepper together in a medium bowl.
Spread in an even layer on a large-rimmed
baking sheet. Roast until potatoes start to
soften and brown, about 15 minutes.

2: Meanwhile, toss asparagus with the
remaining 1 tablespoon oil, ¥z teaspoon

salt and ¥s teaspoon pepper in the medium
bowl. Combine butter, lemon juice, garlic, %
teaspoon salt and the remaining s teaspoon
pepper in a small bowl.

3: Sprinkle salmon with the remaining %z
teaspoon salt. Move the potatoes to one side
of the pan. Place the salmon in the center

of the pan; drizzle with the butter mixture.
Spread the asparagus on the empty side of
the pan. Roast until the salmon is just cooked
through and the vegetables are tender, 10 to
12 minutes. Garnish with parsley.

Q) LINCOLN PADE!

NOW ACCEPTING
NEW PATIENTS

STARTING JANUARY 2
Dr. Cara Ballard

Patients newborn and up

FAMILY PRACTICE AND
INTERNAL MEDICINE SINCE 1978

For over 40 years, your health has been our top priority

405 Buttercup Drive, Mountain Home, AR
(870) 425-3030 | lincolnpadenmedicalgroup.com
For after hours and weekends, call the main number to contact on call.

o StateFarm'
Create a Personal Price Plan®

Jay Chafin

747 N Cardinal Drive

Mountain Home, AR 72653-3253
Bus: 870-425-9868

Insurance License #9564859

Prices vary by state. Options selected by customer; availability and eligibility may vary.

State Farm, Bloomington, IL

»t . WHERE PETS BRING
‘cunic THEIR PEOPLE.

Dr. Sarah Shedenhelm, DVM
Dr. Erin Cranfill, DVM
200 Bomber Blvd., Mtn. Home, AR 72653

870-425-4525

BaxterCountyAnimalClinic.com

P
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https://www.eatingwell.com/recipe/280316/garlic-butter-roasted-salmon-with-potatoes-asparagus/
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Chicken Kabob

Servings: 4
From: Well Plated

INGREDIENTS

» 1 pound boneless skinless chicken breasts, about 2 large breasts

» 3 tablespoons extra-virgin olive oil

» 3 tablespoons red wine vinegar

» 2 teaspoons honey

» 4 cloves garlic minced

» 1tablespoon dried oregano

» 2 teaspoons dried thyme or dried rosemary

» 1teaspoon kosher salt

» Y5 teaspoon freshly ground black pepper

» 1small red onion quartered into 1-inch pieces

» 1 small zucchini ends trimmed and sliced into Y2-inch coins

» 1small summer squash ends trimmed and sliced into %2-inch
coins

» 1red bell pepper seeded and cut into T-inch pieces

» Olive oil for grilling

» 1large lemon cut into wedges

FOR SERVING:

» Chopped fresh herbs of choice (parsley and dill are two of our
favorites)

» Crumbled feta cheese

INSTRUCTIONS
1: Cut the chicken breasts into 1-inch pieces and place in a large
ziptop bag, shallow baking dish or bowl.

2:In a separate bow! or liquid measuring cup, whisk together the
olive oil, vinegar, honey, garlic, oregano, thyme, salt and pepper.
Pour over the chicken and stir to coat (or seal the bag, removing
as much air as possible, and “squish” to coat). Place in the
refrigerator to marinate for 30 minutes or up to 3 hours (do not
let the chicken sit for longer or the vinegar will cause it to break
down). If using wooden skewers, place the skewers in water to
soak for at least 20 minutes.

3: When ready to grill, preheat the grill to medium-high heat
(about 375°F). Brush the grill grates with canola oil or coat with
nonstick grill spray. Thread a piece of chicken onto the skewer
(shake off the excess marinade when removing it from the bag).
Add alternating pieces of the red onion, zucchini, yellow squash
and red bell pepper until you’ve reached the end of the skewer,
ending with chicken. Repeat with the remaining skewers, then
discard the excess chicken marinade.

%: Grill the chicken until fully cooked through and the juices run
clear, about 10 to 15 minutes, turning the skewers every few
minutes so that each side has grill marks. Transfer to a serving
plate and squeeze the lemon over the top. Sprinkle with fresh
herbs and feta. Serve warm.

We do whatever it takes for healing to occur.
We’'re equipped with Hyperbaric Oxygen
Therapy and staffed to make it happen.

We are experts at caring for people whose
wounds have resisted traditional treament.

Call us or come by to schedule an appointment.

907 Burnett Drive | Mountain Home, AR 72653
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https://www.wellplated.com/grilled-chicken-kabobs/#wprm-recipe-container-38071

LAST WORD

CHAPLAIN’S CORNER

By RANDY LUDWIG

QUIETLY
SHAPING
THE
FUTURE

BY REV. RANDALL D. LUDWIG, DMIN, BCC

There was an elderly gentleman
who worked at a church |
pastored in Little Rock, Arkansas.
He was the night custodian in the
youth and children’s building. His
name down at the barbershop,
the bank and the grocery store
was Rufus Petus. The name
printed on his birth certificate
was Reginald Leon Petus II.

His name to the generations of
young people who walked the
hallowed halls of that downtown
church was Old Mr. Petus (a name
endearingly given).

I’ll never forget the first time I met Old
Mr. Petus. He was leaning on a broom
handle; he had just finished lovingly
reminding two high school boys that their
role on the varsity football team was much
greater than just winning games. I waited
until the boys walked away.

“So youre the famous Mr. Petus?” I
wasn’t about to use the word old. “I hear
you do a lot more around here than just
sweep the halls.”

“Well, my job title says I sweep floors,
but I do like talkin’ to the youngins.”

“What do you talk about?” I asked.

“About their dreams and hopes and fears,
and the what-ifs of life. I listen, mostly.
They know a lot more about life than their
parents give them credit for, so I mostly
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listen. They tell me about their plans, and
they ask me what it was like when I was
their age.”

And so, I hung out with Rufus Petus that
evening and helped him mop the floors —
and watched how he “listened, mostly” to
the kids. I learned a lot that night about
how to be a pastor to our youth.

There is an ancient story about a traveler
who came to the French town of Chartres
to see the great church that was being built
there. Arriving at the end of the day, he
went to the site just as the workmen were
leaving. He asked one man, covered in
dust, what he did there. He replied, “I am a
stonemason; I carve masterpieces.” Another
man, when asked, said he was an artist of
stained glass, creating murals of unforeseen
beauty. Still another workman stated that he
was a blacksmith who was building massive
iron arches for all to pass through.

Wandering deeper into the darkness
of the unfinished structure, the traveler
came upon an older woman, armed with
a broom, sweeping up the stone chips and

wood shavings and shards of glass from the
day’s work.

“What are you doing?” he asked.

The woman paused, leaning on her
broom, and looking upward toward the
heavens in the evening sky, and replied,
“Me? I'm building a great cathedral for the
Glory of Almighty God!”

I often think about the ancient masters
who built great structures, knowing
that they would never live to see them
completed. I always wonder what it’s like to
be a part of something bigger than yourself.

I suppose, if you really stop to think
about it, the old woman of Chartres and
Old Mr. Petus share a kinship — they were
both builders of great cathedrals.

To the countless people who donate to
the mission and ministry of Baxter Health,
thank you! What a blessing it is to have
people in our community who want to leave
a legacy to a cause bigger than themselves.
True joy can fill our hearts when we know
we are making better the lives of people we
may never meet. Wl
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The Z-Team Realtors

Bob and Linda Zdora
Executive Brokers
Century 21 LeMac Realty

RetireToMountainHome.com /¢
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870-405-0793 870-405-5407
HelloZteam@gmail.com
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U RY 2] LeMac Realty

F “In this day and age of automated real estate technology like Zillow and Realtor.com
where agents can program automated emails to provide clients the latest greatest
offerings. Linda and Bob Zdora of the Z-Team Realtors proved once again that there
is no substitute for good ol fashioned down home personalized service. Linda was
always available, even while on a well-deserved vacation. She treated us as if we
were her only priority and truly had our best interest in mind. The purchase of our

new home we felt like we had someone working in our corner, working hard for us.

For this, we are extremely grateful! "

CEN

Dr. Ken and Jamie Holt, Mountain Home Arkansas
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Over 25 Million
Sold in'2023!

— - Pegldr

REAL ESTATE | Dauna Powell

_ Group | 890.656-3500

PeglarRealEstate.com dauna@peglarrealestate.com






